
Powerware 9355 UPS
10 to 15 kVA, 3-phase
This new product combines new technology with uncompromised efficiency, superior reliability, and installation flexibility. 
Today's Datacenters, Communications and Network control centers, as well as process control applications will benefit from increased uptime when incorporating this advanced UPS into their Power Chain. 
Each 9355 system incorporates the below features, and is supported by  Eaton's unparalleled Service, all at an affordable price!

Optional 5x8 startup service, upgradeable to 7x24
Optional 1st-year, full parts and labor coverage, service protection plan, includes Enotify service and webcard/EMP
Online Double Conversion Topology
Compact Footprint (12" wide by 33" deep) for UPS and Standard Battery
Plug-connected outputs optional
Low input THD, High Efficiency
Built in Maintenance Bypass
2-year battery warranty

List Prices  effective Dec. 1, 2007

Model Description
Input/Output 
Voltage Base Runtime Installed Dimensions

Installed 
Weight 

(lbs) UPS Part (CTO) Number List Price
10 kVA (9kW) PW9355 with 32-Battery (2-high) 208/208 8 32.2"Hx12.0"Wx33.7"D 373 KA1011100000010 $14,250
10 kVA (9kW) PW9355 with 64-Battery (3-high) 208/208 22 47.8"Hx12.0"Wx33.7"D 609 KA1012100000010 $16,270
10 kVA (9kW) PW9355 with 32-Battery (2-high) 220/2202 8 32.2"Hx12.0"Wx33.7"D 373 KA1011200000010 $14,250
10 kVA (9kW) PW9355 with 64-Battery (3-high) 220/2202 22 47.8"Hx12.0"Wx33.7"D 609 KA1012200000010 $16,270
10 kVA (9kW) PW9355 with 32-Battery and input iso transformer (3-high) 480/208 8 47.8"Hx12.0"Wx33.7"D 577 KA1013400000010 $18,120
10 kVA (9kW) PW9355 with 32-Battery and input iso transformer (3-high) 600/208 8 47.8"Hx12.0"Wx33.7"D 577 KA1013600000010 $18,120

15 kVA (13.5kW) PW9355 with 32-Battery (2-high) 208/208 4 32.2"Hx12.0"Wx33.7"D 373 KA1511100000010 $15,990
15 kVA (13.5kW) PW9355 with 64-Battery (3-high) 208/208 13 47.8"Hx12.0"Wx33.7"D 609 KA1512100000010 $18,150
15 kVA (13.5kW) PW9355 with 32-Battery (2-high) 220/2202 4 32.2"Hx12.0"Wx33.7"D 373 KA1511200000010 $15,990
15 kVA (13.5kW) PW9355 with 64-Battery (3-high) 220/2202 13 47.8"Hx12.0"Wx33.7"D 609 KA1512200000010 $18,150
15 kVA (13.5kW) PW9355 with 32-Battery and input iso transformer (3-high) 480/208 4 47.8"Hx12.0"Wx33.7"D 577 KA1513400000010 $19,750
15 kVA (13.5kW) PW9355 with 32-Battery and input iso transformer (3-high) 600/208 4 47.8"Hx12.0"Wx33.7"D 577 KA1513600000010 $19,750

Hot Sync Parallel Units If the above UPS units are to be paralleled, change CTO Digit #5 to a "2", and add $300 to list price. Include one Parallel Tie Cabinet (see below) with each Parallel system
Note: Parallel units are not available with Output receptacles, or with 480 or 600V input.

NOTES
1. 50/60 Hz auto-sensing.
2. 220V Units are wye connected 220/127V input and 220/127V output, 3-phase, 4 wire plus ground .
3. Weight is installed weight, add 47 lbs ( for 2-modules high) or 50 lbs (for 3-modules high) to determine shipping weight.
4. An input neutral  is required for all configurations unless the input iso transformer is used.

Units w/o Internal Batteries*
UPS with 1 empty battery module Change CTO digit #6 to a "4" and subtract $800 from list price
UPS with 2 empty battery modules Change CTO digit #6 to a "5" and subtract $1400 from list price
UPS with 1 empty battery module 
and input transformer Change CTO digit #6 to a "6" and subtract $800 from list price
*empty trays and wiring is included

9355 Options
Description Part Number List Price

Extended Battery Module, EBM 64 Battery Module with 64 batteries (2-high), line and match - see runtime table 32.2"Hx12.0"Wx33.7"D 480 103004192-5501 $4,999
Extended Battery Module, EBM 96 Battery Module with 96 batteries (3-high), line and match - see runtime table 47.8"Hx12.0"Wx33.7"D 710 103004193-5501 $7,199
NOTE: Up to 4 EBM 64 (2-high) modules,  or up to 3 EBM 96 (3-high) modules can be added to each UPS for extended runtime.

Maintenance Bypass/Parallel Tie 
Cabinet,  Wall Mount

2-breaker MBP panel, for 208V in/out units only, also functions as the 
Parallel Tie Cabinet w/Bypass for Hot Sync Systems 36"Hx20"Wx5.8"D 66 124100020-001 $1,599

Remote Monitor Panel Remote panel requires Industrial Relay X-slot card, part # 103003055 103002687-001 $319
Remote EPO switch Wall mount 103002939 $279
Seismic Mounting Kit Zone 4 kit for 2-high and 3-high models 103004194-5501 $1,799

Field Upgrades
10 to 15 kVA Upgrades 9355 10 kVA to 9355 15 kVA any voltage - - - 103004657 $3,263
RT to parallel UPS module Upgrades a standard UPS to a parallel UPS module any voltage - - - UP08N-PAR1 $900



Connectivity Options 

Available X-slot card options (The UPS has 2  X-slots available, One X-
slot card can be factory installed, the 2nd X-slot card can be ordered 
separately and user installed).

For a factory-installed 
X-slot card, select the 
following value for 
CTO digit #8 Part# if ordered separately Price Adder

NONE (No Pre-installed X-slot card) 0
ConnectUPS-X Web/SNMP/xHub Card 3 116750221-001 $319
Modem Card 7 1019017 $530
Modbus Card 4 103002510-5501 $629
USB Card - 05146508-5501 $109
Multi-Server Card - 05146447-5501 $599
Relay Card (AS/400 compatible) 5 1018460 $139
Industrial Relay Card 6 103003055 $319

Environmental Monitoring Probe (EMP)
(requires ConnectUPS WEB/SNMP X-slot card) 116750224-001 $209

Output Receptacles for Optional 
PDM

Receptacle Codes (Qty) NEMA Type

Enter 
"Receptacle 
Code" into CTO 
Digits #

Price Adder 
for EACH 
Receptacle 
Code 
chosen

2 (1) L15-30R 9,10, or 11 only $220
3 (1) L21-20R 9,10, or 11 only $220
4 (1) L21-30R 9,10, or 11 only $220
A (2) 5-15R 9,10,11,12 $220
B (2) 5-20R UL 9,10,11,12 $220
D (2) 6-15R 9,10,11,12 $220
E (2) 6-20R 9,10,11,12 $220
F (2) L5-15R 9,10,11,12 $220
G (1) L5-20R 9,10,11,12 $220
H (1) L5-30R 9,10,11,12 $220
I (2) L6-15R 9,10,11,12 $220
J (1) L6-20R 9,10,11,12 $220
K (1) L6-30R 9,10,11,12 $220
L (1) L14-20R 9,10,11,12 $220
M (1) L14-30R 9,10,11,12 $220
X Blank panel 9,10,11,12 $20
N (2) IEC 320 C13 (120V) 9,10,11,12 $220
P (2) IEC 320 C19 (120V) 9,10,11,12 $220

NOTE: Arrange receptacle codes in numerical-alphabetical order in digits 9 through 12 of the CTO number
Example 1:  a PDM with an L21-20, an L14-30, and Qty 2  IEC320-C19  would have digits 9 through 12 of the CTO arranged as " 3MPP"
Example 2:  a PDM with a 5-15R, and an L6-30, and an L14-30 would have digits 9 through 12 of the CTO arranged as " AKMX"



VA Watt

UPS + 
Internal 

32 
Battery

(1) EBM 
64

(2) EBM 
64

(3) EBM 
64

(4) EBM 
64

UPS + 
Internal 

64 
Battery

(1) EBM 
96

(2) EBM 
96

(3) EBM 
96

15000 13500 4.6 23 43 65.1 88.6 13.3 43 76.7 113
14500 13050 4.9 24.1 45.2 68.3 93 14.1 45.2 80.5 119
14000 12600 5.2 25.2 47.3 71.5 97.4 14.9 47.3 84.2 125
13500 12150 5.5 26.4 49.4 74.7 102 15.8 49.4 88.1 130
13000 11700 5.8 27.6 51.6 78.1 106 16.7 51.6 92 136
12500 11250 6.1 28.8 54 81.6 111 17.6 54 96.2 142
12000 10800 6.5 30.2 56.5 85.5 116 18.6 56.5 101 149
11500 10350 6.9 31.6 59.3 89.7 122 19.2 59.3 106 156
11000 9900 7.3 33.3 62.4 94.4 129 20.2 62.4 111 164
10500 9450 7.8 35.1 65.9 99.6 136 21.4 65.9 117 174
10000 9000 8.4 37.2 69.8 106 144 22.6 69.8 124 184
9500 8550 9.1 39.6 74.2 112 153 24.1 74.2 132 196
9000 8100 9.9 42.3 79.4 120 163 25.7 79.4 141 209
8500 7650 10.8 45.5 85.2 129 175 27.6 85.2 152 225
8000 7200 11.9 49.1 91.9 139 189 29.8 91.9 164 242
7500 6750 13.1 53.2 99.7 151 205 32.3 99.7 178 263
7000 6300 14.6 58 109 164 224 35.2 109 194 286
6500 5850 16.3 63.5 119 180 245 38.6 119 212 314
6000 5400 18.4 70 131 198 270 42.5 131 234 346
5500 4950 20.1 77.6 145 220 300 47.2 145 259 383
5000 4500 22.4 86.6 162 245 334 52.6 162 289 428
4500 4050 25.2 97.4 182 276 376 59.2 182 325
4000 3600 28.6 110 207 313 426 67.1 207 369
3500 3150 32.8 127 238 359 77 238 423
3000 2700 38.3 148 277 418 89.7 277
2500 2250 45.6 176 329 107 329

Powerware 9355 Backup Times (in minutes)



Powerware 9355 UPS
20 and 30 kVA, 3-phase
This new product combines new technology with uncompromised efficiency, superior reliability, and installation flexibility. 
Today's Datacenters, Communications and Network control centers, as well as process control applications will benefit from increased uptime when incorporating this advanced UPS into their Power Chain. 
Each 9355 system incorporates the below features, and is supported by  Eaton's unparalleled Service, all at an affordable price!

Optional 5x8 startup service, upgradeable to 7x24
Optional 1st-year, full parts and labor coverage, service protection plan, includes Enotify service and webcard/EMP
Online Double Conversion Topology
Compact Footprint (20" wide by 34.5" deep) for UPS and Standard Battery
Low input THD, High Efficiency
Built in Maintenance Bypass
2-year battery warranty

List Prices effective Dec 1, 2007

Model Description
Input/Output 
Voltage Base Runtime

Installed Dimensions 
(System)

System 
Installed 
Weight 

(lbs) UPS Part (CTO) Number 1st Option Cabinet 2nd Option Cabinet List Price
20 kVA (18 kW) PW9355 with internal Battery (Single or Dual feed) 208/208 18 66"Hx20"Wx34.1"D 1160 KB2013100000010 $21,320
20 kVA (18 kW) PW9355 with internal Battery and Single Feed Iso Transformer Opt Cabine208/208 18 66"Hx40"Wx34.1"D 1695 KB2013100000010 KBT001100000010* $26,320
20 kVA (18 kW) PW9355 with internal Battery and  Dual Feed (2 Iso Xfmr Opt Cabs) 208/208 18 66"Hx60"Wx34.1"D 2230 KB2013100000010 KBT001100000010* KBT002100000010 $31,320
20 kVA (18 kW) PW9355 with internal Battery (Single or Dual feed) 220/2202 18 66"Hx20"Wx34.1"D 1160 KB2013200000010 $21,320
20 kVA (18 kW) PW9355 with internal Battery and Single Feed Option Cabinet 480/208 18 66"Hx40"Wx34.1"D 1695 KB2013100000010 KBT001200000010* $26,320
20 kVA (18 kW) PW9355 with internal Battery and  Dual Feed (2 Opt Cabs) 480/208 18 66"Hx60"Wx34.1"D 2230 KB2013100000010 KBT001200000010* KBT002200000010 $31,320
20 kVA (18 kW) PW9355 with internal Battery and Single Feed Option Cabinet 600/208 18 66"Hx40"Wx34.1"D 1695 KB2013100000010 KBT001300000010* $26,320
20 kVA (18 kW) PW9355 with internal Battery and Dual Feed (2 Opt Cabs) 600/208 18 66"Hx60"Wx34.1"D 2230 KB2013100000010 KBT001300000010* KBT002300000010 $31,320
20 kVA (18 kW) PW9355 with internal Battery and Single Feed (2 Opt Cabs) 480/480 18 66"Hx60"Wx34.1"D 2230 KB2013100000010 KBT001200000010* KBT003200000010 $31,320

30 kVA (27 kW) PW9355 with internal Battery (Single or Dual feed) 208/208 11 66"Hx20"Wx34.1"D 1160 KB3013100000010 $23,570
30 kVA (27 kW) PW9355 with internal Battery and Single Feed Iso Transformer Opt Cabine208/208 11 66"Hx40"Wx34.1"D 1695 KB3013100000010 KBT001100000010* $28,570
30 kVA (27 kW) PW9355 with internal Battery and  Dual Feed (2 Iso Xfmr Opt Cabs) 208/208 11 66"Hx60"Wx34.1"D 2230 KB3013100000010 KBT001100000010* KBT002100000010 $33,570
30 kVA (27 kW) PW9355 with internal Battery (Single or Dual feed) 220/2202 11 66"Hx20"Wx34.1"D 1160 KB3013200000010 $23,570
30 kVA (27 kW) PW9355 with internal Battery and Single Feed Option Cabinet 480/208 11 66"Hx40"Wx34.1"D 1695 KB3013100000010 KBT001200000010* $28,570
30 kVA (27 kW) PW9355 with internal Battery and  Dual Feed (2 Opt Cabs) 480/208 11 66"Hx60"Wx34.1"D 2230 KB3013100000010 KBT001200000010* KBT002200000010 $33,570
30 kVA (27 kW) PW9355 with internal Battery and Single Feed Option Cabinet 600/208 11 66"Hx40"Wx34.1"D 1695 KB3013100000010 KBT001300000010* $28,570
30 kVA (27 kW) PW9355 with internal Battery and Dual Feed (2 Opt Cabs) 600/208 11 66"Hx60"Wx34.1"D 2230 KB3013100000010 KBT001300000010* KBT002300000010 $33,570
30 kVA (27 kW) PW9355 with internal Battery and Single Feed (2 Opt Cabs) 480/480 11 66"Hx60"Wx34.1"D 2230 KB3013100000010 KBT001200000010* KBT003200000010 $33,570

Units without internal batteries *contains MBP
UPS, without batteries or trays Change Digit #6 of CTO to "0", and subtract $1500 from list price
UPS, no batteries, with empty traysChange Digit #6 of CTO to "4", and subtract $1200 from list price

NOTES
1. 50/60 Hz auto-sensing.
2. 220V Units are wye connected 220/127V input and 220/127V output, 3-phase, 4 wire plus ground .
3. Weight is installed weight, add 75 lbs (for each UPS, Option, or Battery Cabinet)  to determine shipping weight.
4. An input neutral  is required for all configurations unless the input iso transformer is used.

Hot Sync Parallel Units If the above UPS units are to be paralleled, change CTO Digit #5 to a "2", and add $500 to list price. Include one Parallel Tie Cabinet (see below) with each Parallel system
Parallel units must be 208 or 220V input and output

9355 Options
Description Part Number List Price

Extended Battery, EBC 72 Battery Module with 72 batteries (4-Strings), line and match - see runtime table 66"Hx20"Wx34.1"D 2060 103004868 $12,650
Extended Battery, EBC 36 Battery Module with 36 batteries (2-Strings), line and match - see runtime table 66"Hx20"Wx34.1"D 1100 103005183 $8,100
NOTE: Up to 3 EBM modules can be added to each UPS for extended runtime.

UPS output breaker, 125A Change Digit #5 in CTO number to "3" for RT systems, or ""4" for parallel units $250
Maintenance Bypass, Line and MatOption Cabinet, containing MBP only, no Transformers 66"Hx20"Wx34.1"D 205 KBT000000000010 $2,299
Maintenance Bypass/Parallel Tie 
Cabinet,  Wall Mount

2-breaker MBP panel, for 208V in/out units only, also functions as the 
Parallel Tie Cabinet w/Bypass for Hot Sync Systems 48"Hx20"Wx5.8"D 66 124100026-001 $2,899

Remote Monitor Panel Remote panel requires Industrial Relay X-slot card, part # 103003055 103002687-001 $319
Remote EPO switch Wall mount 103002939 $279
Seismic Mounting Kit Zone 4 kit for UPS, or Option Cabinets 103004896 $500



KVA Upgrade
20 to 30 kVA Upgrades 9355 20 kVA to 9355 30 kVA any voltage - - - 103004901 $4,400

Parallel Module Field Upgrade
Rev Transfer to Parallel Upgrades a standard unit to a parallel unit in the field any voltage UP08N-PAR1 $900

Connectivity Options 

Available X-slot card options (The UPS has 2  X-slots available, One X-
slot card can be factory installed, the 2nd X-slot card can be ordered 
separately and user installed).

For a factory-installed 
X-slot card, select the 
following value for 
CTO digit #8 Part# if ordered separately Price Adder

NONE (No Pre-installed X-slot card) 0
ConnectUPS-X Web/SNMP/xHub Card 3 116750221-001 $319
Modem Card 7 1019017 $530
Modbus Card 4 103002510-5501 $629
USB Card 05146508-5501 $109
Multi-Server Card 05146447-5501 $599
Relay Card (AS/400 compatible) 5 1018460 $139
Industrial Relay Card 6 103003055 $319

Environmental Monitoring Probe (EMP)
(requires ConnectUPS WEB/SNMP X-slot card) 116750224-001 $209



VA Watts

UPS 
w/Internal 

Battery

Internal 
Batt Plus 
EBC 36

Internal 
Batt Plus 
EBC 72

Internal 
Batt Plus 

Qty 2 
EBC 72

Internal 
Batt Plus 

Qty 3 
EBC 72

30000 27000 11 31 56 89 108
29000 26100 11 33 58 90 109
28000 25200 12 35 60 93 111
27000 24300 12 38 62 95 114
26000 23400 13 40 65 98 118
25000 22500 14 43 68 101 124
24000 21600 14 46 71 103 129
23000 20700 15 48 74 106 134
22000 19800 16 51 76 109 144
21000 18900 17 53 79 111 152
20000 18000 18 56 82 114 160
19000 17100 19 58 85 117 175
18000 16200 20 62 88 120 189
17000 15300 22 66 92 130 204
16000 14400 24 71 96 142 219
15000 13500 26 75 101 154 234
14000 12600 28 79 105 166 249
13000 11700 31 84 110 178 265
12000 10800 35 88 114 201 280
11000 9900 38 94 119 226 319
10000 9000 42 101 134 251 355
7500 6750 58 117 188 347 471
5000 4500 90 188 294 543 610



Rev Date Description
R20 11/3/2006 Update PN for EMP probe

Add 3x EBC-72 column to batt time chart
11/30/2006 Price Changes effective 1/1/07 

R21 1/10/2007 Corrected Option Cabinet List prices on 30 kVA tab
Corrected Width dimension for 10/15 kVA cabinetry

R22 5/18/2007 Price Changes to UPS modules effective 6/1/2007
Service Plan changes to match BladeUPS

R23 6/8/2007 Batt cabinet price adjustment
R24 8/30/2007 Batt cabinet and UPS system price adjustment eff 10/1/07
R25 10/30/2007 Batt cabinet and UPS system price adjustment eff 12/1/07


